The Towers Antebellum Mansion
801 Myrtle Avenue
Natchez, Mississippi 39120
601.446.6890
www.TheTowersofNatchez.com
April 9, 2020
The Honorable Elaine L. Chao
Secretary of the US Department of Transportation
1200 New Jersey SE
Washington, DC 20590
Dear Secretary Chao,
This letter is to support funding for the Mississippi River Docking Facility in Natchez, MS. I am
the owner of The Towers Antebellum Mansion located at 801 Myrtle Ave. in Natchez. The Towers
is one of the finest examples of Italianate architecture in the South. My husband and I have spent
the last dozen years restoring it into a wonderful and successful tour and event property.
The American Queen Steamboat Company has booked tours of The Towers at Christmastime
since 2014 and we have had a round the year contract with them since 2017 for a Premium
Excursion. We have a gift shop called The Towers Collection in downtown Natchez, and a gift
shop at The Towers.
The American Queen Steamboat Company is our biggest customer and has contributed greatly
to the success of our businesses. They are wonderful to deal with and contribute greatly to
Natchez’s economy.
Here are approximate figures of the economic impact the American Queen Steamboat Company
has had on our businesses. For the years 2014 through 2016 these are estimated figures; for the
years 2017 through 2019 the figures presented are actual.
2014 – Tour income
2015 – Tour income
2016 – Tour income
2017 – Tour income
2018 – Tour income
2019 – Tour income

$8,000.00
$8,000.00
$8,000.00
$37,996.00
$38,940.00
$42,847.00

Shop income
Shop income
Shop income
Shop income
Shop income
Shop income

$12,000.00
$12,000.00
$12,000.00
$23,180.35
$25,294.65
$36,922.55

Total $20,000.00
Total $20,000.00
Total $20,000.00
Total $61,176.35
Total $64,234.65
Total $79,769.55
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The total economic impact of just the American Queen Steamboat Company contract with The
Towers Antebellum Mansion since 2014 is a healthy $265,180.55, and please note that these
figures do not include patrons from the American Cruise Line vessels that also make Natchez a
port of call.
For 2020, The Towers Antebellum Mansion has another full year’s contract which also includes a
third boat – the American Countess, for which I expect additional visitors and need revenue to
operate and sustain my home.
I consider the proposed new docking facility to be vital for the economies of Natchez, Miss-Lou
and SW Mississippi critical as our community is so dependent on the tourism industry for jobs
and needed revenue.
Thank you,

Ginger Hyland
Ginger Hyland, owner,

March 19, 2020

The Honorable Elaine L. Chao
Secretary of the US Department of Transportation
1200 New Jersey SE
Washington, DC 20590
Re:

Economic Impact of MS River Cruise Industry
City of Natchez 2020 BUILD App

Dear Madam,
The City of Natchez is preparing for submission a 2020 BUILD application to the US Department of Transportation to
fund a multi-use docking facility on the Mississippi River at Natchez, MS. Since cruise vessels began docking at Natchez
a number of years ago, the industry has had a tremendous economic impact on Frogmore Planation, Miss-Lou and SW
Mississippi. Ticket sales to tour Frogmore Planation have averaged $166,000.00 annually, while sales at our gift shop
provide an additional $80,000.00 in annual revenue to our plantation. Without the river cruise industry, Frogmore
Planation would not be able to keep its doors open nor employ a full-time staff four (4), including myself, without
their patronage.
With both the increase in the number of cruise vessels and dockings at Natchez, the projected economic impact of
the river cruise industry will only increase, providing an event greater economic impact and needed jobs to our
depressed economies in the Miss-Lou, SW Mississippi and Natchez-Adams County.
Sincerely,

Lynette A. Tanner
Lynette A. Tanner, owner
Frogmore Cotton Plantation & Gins

Double C Ranch
1087 Hutchins Landing Road
Natchez, MS 39120
March 21, 2020
The Honorable Elaine L. Chao
Secretary of the US Department of Transportation
1200 New Jersey SE
Washington, DC 20590
Re:

Economic Impact of MS River Cruise Industry
City of Natchez 2020 BUILD App

Dear Madam,
Please accept this letter in support of the City of Natchez preparing for submission a 2020 BUILD application to the
US Department of Transportation to fund a multi-use docking facility on the Mississippi River at Natchez, MS.
Double C Ranch, located approximately 10 miles south of Natchez in Adams County, executed a contract in 2019
with the American Cruise Line for passengers to be transported to our ranch to watch and participate in several
activities, including horseback riding, roping, interact with livestock, etc. In 2019 we had twenty-one tours with gross
ticket sales of $31,000.00. To date for 2020, keeping in mind the impact Covid-19 has had on the tourism industry,
61 tours have been lined up, with an expected impact of $131,760.00. In addition, I can attribute three (3) full time
jobs at the ranch since we executed a contract with American Cruise Line this past year.
I am in full support of the City of Natchez efforts to apply for funds to construct a docking facility at Natchez. With
the expected increase in the number of cruise vessels and dockings at Natchez, the projected economic impact of
the river cruise industry will only increase, providing an event greater economic impact and needed jobs to our
depressed economies in the Miss-Lou, SW Mississippi and Natchez-Adams County.
Sincerely,

David Carter
David Carter
Double C Ranch

Regina’s Kitchen
312 Main Street
Natchez Mississippi 39120
Wednesday, April 15, 2020

The Honorable Elaine L. Chao
Secretary of the Department of Transportation
1200 New Jersey, SE
Washington, DC 20590
Re:

Economic Impact of MS River Cruise Industry
City of Natchez 2020 BUILD Application

Dear Honorable Chao,
The City of Natchez is presenting a submission of a 2020 BUILD application to the US Department
of Transportation to fund a multi-use docking facility on the Mississippi River at Natchez, MS.
I was born in Natchez in 1954 and raised in Natchez. Like many of my generation, I left for college
and did not return for 23 years due to lack of career opportunities. After a career as a chef and
restaurant owner in San Francisco I had the pull to move back to raise our two sons. I have been back
almost 20 years. Tourism was strong when I moved back. However, when the American river cruise
boats left the river, it created a huge economic void in Natchez. Since the return of river cruise vessels
docking at Natchez about eight years ago, have had a tremendous positive economic impact on our
businesses. In fact our businesses rely on the guests from the river boats. It is also very positive to
experience how much these visitors love Natchez.
One boat company alone brings in well over $100,000.00 a year of additional income to our family
business. That is just one day a week. We could not survive without the river boats. We have a lot
invested in our community because we are forever hopeful. The popularity of river travel gives us
great hope for a positive future in Natchez. We would like to see this continue to grow for the next
generation.
Sincerely,

Regina
Regina Charboneau
Regina’s Kitchen 312 Main Street, Natchez MS 39120
King’s Tavern & Charboneau Rum Distillery 613 Jefferson Street, Natchez MS 39120

Silver Street Gifts
27 Silver Street
Natchez, MS 39120
601-870-1237
Monday, March 30, 2020

Honorable Elaine L. Chao, Secretary
U. S. Department of Transportation
Office of the Secretary
1200 New Jersey Avenue SE
Washington, D.C. 20590
Re:

Economic Impact of MS River Cruise Industry
City of Natchez 2020 BUILD App

Dear Secretary Chao;
It has come to my attention that the City of Natchez is preparing for submission a 2020 BUILD
application to fund a multi-use docking facility on the Mississippi River at Natchez. Cruise vessels
docking in Natchez have a tremendous economic impact on all Natchez’s shop merchants, restaurants
and tourism industry. My shop, Silver Street Gifts, located at Natchez Under-the-Hill, is a prime
example of how retail success has benefited from river docking over the past 5 years.
I can report that my retail sales on docking days are up 30% to 40% on average than on non-docking
days. I also normally see between 75 to 150 vessel passengers walk through and purchase merchandise
from my shop when docked. In addition, the typical passenger sale is anywhere from $10.00 to $25.00
per visitor.
With both the expected increase in the number of cruise vessels and docking in Natchez, the projected
economic impact of the river cruise industry will only increase, providing an even greater economic
impact and needed jobs to our depressed economies in our area.
I cannot be enthused enough about the potential of additional cruise vessels docking at Natchez, oldest
settlement on the Mississippi River!
Thanks so much,

Gail Guido
Owner

20 March 2020

The Honorable Elaine L. Chao
Secretary of the US Department of Transportation
1200 New Jersey SE
Washington, DC 20590

Hon. Chao,
My name is Mike Wagner and I am the owner of The Camp Restaurant, located in the historic Under The Hill
district of Natchez, Mississippi. I am writing you today to express the impact river traffic has on our town and our
business and what the US DOT Program “2020 Better Utilizing Investments to Leverage Development”, or BUILD,
means for Natchez. There was a time when Natchez had industry and thrived. Once the plants closed our town’s
industry has turned to tourism. As such, nearly 2,300 jobs are held in tourism in Natchez-Adams County. Our
restaurant employs nearly 25 people alone.
When we opened in May of 2014, there was only one river boat that docked in Natchez. We have seen that
number increase to as many as four boats each week, which has given our business a tremendous boost in sales!
Our gross sales can see as much as a 50% increase each day a boat is docked on Silver Street. We schedule extra
staff on “boat days” just to accommodate the increased business. When the river swells to the point that Silver St
is closed to through traffic, the boats no longer dock on the Natchez side of the river. During those periods, we
scale back because we don’t see the same level of traffic.
A new landing facility in Natchez would be a tremendous boost to our community and our economy. It would
allow the City of Natchez to meet the growing demands of the river cruise industry, as more cruise lines look to
add vessels to the river in the coming years. BUILD is an investment in our city’s tourism infrastructure that will
provide immediate payback to the city, as well as the surrounding communities and local businesses.
I would like to thank you for your consideration in granting BUILD and helping our community thrive and grow and
it is my hope to see approval and construction soon.

Cheers,

Mike Wagner
Owner, The Camp Restaurant

